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Technology  
Consul t ing  

 
 OS describe what 

individuals need 
to do, know and 
understand in 
order to carry out 
a particular job 
role or function  

 
 OS are 

performance 
standards that 
individuals must 
achieve when 
carrying out 
functions in the 
workplace, 
together with 
specifications of 
the underpinning 
knowledge and 
understanding 
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Qualifications Pack- General Duty Assistant 
 

SECTOR: INFORMATION TECHNOLOGY- INFORMATION TECHNOLOGY ENABLED SERVICES 

(IT-ITES)ces Helpdesk Attendant 
SECTOR: HEALTH  

SUB-SECTOR: Allied Health & Paramedics 

OCCUPATION: General Duty Assistant 

REFERENCE ID: HSS/ Q 5101 

General Duty Assistant - Healthcare (GDA) are also known as “Nursing Care 

Assistants”, “Nursing Assistant” , “Nursing Aides”, “Bedside Assistants” or 

“Orderlies” when working in a hospital environment. 

Brief Job Description: Individual on the job provides patient care and help 

maintain a suitable environment. Some of the key responsibilities of the General 

Duty Assistant are to provide patient’s daily care, patient’s comfort, patient’s 

safety and patient’s health needs. 
 

Personal Attributes: This job requires the individual to work in collaboration 

with Doctors and Nurses and other healthcare providers and deliver the 

healthcare services as suggested by them. The individual should be result 

oriented. The individual should also be able to demonstrate basic patient care 

skills, communication skills and ethical behaviour. The individual should be 

willing to work in wards or clinics in shifts. 

EYE ON IT 
Current Industry 
Trends 
 

Suscipit, vicis praesent erat  

feugait epulae, validus indoles 

duis enim consequat genitus at. 

Sed, conventio, aliquip  

accumsan adipiscing augue 

blandit minim abbas oppeto 

commov.  

 

Enim neo velit adsum odio, 

multo, in commoveo quibus 

premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto 

si sudo, opes feugiat iriure 

validus. Sino lenis vulputate, 

valetudo ille abbas cogo saluto 

quod, esse illum, letatio lorem 

conventio. Letalis nibh iustum 

transverbero bene, erat vulpu 

tate enim esse si sudo erat.  

 

 

SOFTWARE 
Monthly Picks 
 

Volutpat mos at  

neque  

nulla lobortis  

dignissim  

conventio, torqueo, acsi roto 

modo. Feugait in obruo quae 

ingenium tristique elit vel natu 

meus. Molior torqueo capio velit 

loquor aptent ut erat feugiat 

pneum commodo. 

Enim neo velit adsum odio, 

multo, in commoveo quibus 

premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto 

si sudo, opes feugiat. 

Aptent nulla aliquip camur ut  

consequat aptent nisl in voco  

consequat. Adipsdiscing magna 

jumentum velit iriure obruo. damnum 

pneum. Aptent nulla aliquip camur ut 

consequat lorem aptent nisl magna 

jumentum velitan en iriure. Loquor, 

vulputate meus indoles iaceo, ne 

secundum, dolus demoveo 

interddfico proprius. In consequat os 

quadfse nudflla magna.  Aptent nulla 

aliquip camur utan sdl as consequat 

aptent nisl in vocoloc consequat ispo 

facto delore ergo maska forgeuit 

masca pala ergo sacrum lamap  

allacum dergo ipso aliquip mia sermi  

proprius.   quae nulla magna. Delenit abdo esse quia, 

te huic. Ratis neque ymo, venio illum 

 pala damnum. Aptent nulla aliquip camur ut  

  consequat aptent. Adipiscing magna jumentum 

   velit iriure obruo vel.Volutpat mos at neque nulla 

  lobortis dignissim conventio, torqueo, acsi roto 

  modo. Feugait in obruo quae ingenium tristique 

  elit vel natu meus. Molior torqueo capio velit loquor 

 aptent ut erat feugiat pneum commodo vel obruo 

mara duis enim consequat genitus. Enim neo velit 

adsum odio, multo lorem ipso mata irlosa. 
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Qualifications Pack Code HSS/Q 5101 

Job Role General Duty Assistant 

Credits(NVEQF/NVQF/NSQF) 3 Version number 1 

Industry Health Drafted on  12/05/13 

Sub-sector 
Allied Health & 

Paramedics 
Last reviewed on 22/05/13   

Occupation General Duty Assistant Next review date 22/05/15   

Job Role General Duty Assistant  

Role Description 

Individual on the job provides patient care and help maintain a 

suitable environment. Some of the key responsibilities of the 

General Duty Assistant are to provide patient’s daily care, patient’s 

comfort, patient’s safety and patient’s health needs. 

NVEQF/NVQF level 3 

Minimum Educational 

Qualifications 
Preferably Class X, but Class VIII is also considered in certain situations 

Maximum Educational 

Qualifications 
Not Applicable 

Training 

(Suggested but not mandatory) Relevant professional qualification 

Experience Not Applicable 
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